
 

TERMS OF USE AND LEGAL DISCLAIMER 

By purchasing a report of any kind from 'Metropolitan Security & Detective Services Pvt. 

Ltd' you agree to the terms, conditions, and notices contained herein. 

1. As a condition of accepting this agreement, you warrant that you will not use this 

information either intentionally or unintentionally to violate any applicable local, state, 

Indian penal code, federal or international law and regulation.  

2. By purchasing 'Metropolitan Security & Detective Services Pvt. Ltd's 'services, you agree 

that: you intend to use any all information provided to you by us  and its employees only 

for a use which will not cause any emotional or physical harm to any person what so ever. 

3. All transactions will be in RUPEES upfront.  

4. We reserve the right to change the terms, conditions, and notices under which this service 

is offered at any time and without notice.  

5. By ordering a report you warrant that you are above 18 years of age and have the legal 

authority to enter into this agreement and use this service in accordance with all terms 

and conditions set forth.  

6. You also warrant that all information provided by you or members of your 

household/commercial establishment/management in using these services is true and 

accurate.  

7. The client will be provided with consumer, business public record and/or other data 

through 'Metropolitan Security & Detective Services Pvt. Ltd'  guarantees the client that it 

will use its best means and efforts to fulfill each client's request quickly and efficiently.  

8. 'Metropolitan Security & Detective Services Pvt. Ltd'  will have no obligation or liability to 

the client or any third party for any delay or failure of its network due to circumstances 

beyond its control, including, but not limited to computer malfunction, trunk or telephone 

line failure, weather related problems, supplier performance or Acts of God.  

9. To the fullest extent permitted by law, the information is provided "it as is", without 

warranty of any kind, express or implied, including but not limited to, fitness for a 

particular purpose, title, implied warranties of merchantability.  

10. In addition, 'Metropolitan Security & Detective Services Pvt. Ltd’, its affiliates, agents and 

employees are not liable to any party for any special, consequential, direct, or indirect 



damages for any correspondence between our customers and their search subjects or any 

reunions resulting from use of our information. 

11. Client shall indemnify, defend and hold harmless 'Metropolitan Security & Detective 

Services Pvt. Ltd', from any and all claims, damages or liability what so ever arising due to 

the services, data and information provided to the authority.  

12. All notices hereunder shall be given in writing to 'Metropolitan Security & Detective 

Services Pvt. Ltd' by certified mail, return receipt requested, postage prepaid, at the 

address 'Metropolitan Security & Detective Services Pvt. Ltd' or handed over to the 

authorized personal of the said agency.  

13. If any action shall be brought on account of any breach of or to enforce any of the terms 

or conditions of this agreement, 'Metropolitan Security & Detective Services Pvt. Ltd' shall 

be entitled to receive from client a reasonable attorney's fee.  

14. The client shall pay reasonable attorneys fees and all costs incurred by 'Metropolitan 

Security & Detective Services Pvt. Ltd’.  

15. Client agrees that venue for any proceeding 'Metropolitan Security & Detective Services 

Pvt. Ltd' guarantees the client that it will use best means and efforts to fulfill each client's 

request in the most efficient and expeditious manner.  

16. The client is responsible for entering all subject information correctly and completely, as 

this is our only means to begin and complete the requested report.  Once research has 

commenced no refunds will be given for data entry or informative errors on the part of the 

client.   

17. Client agrees to be fully responsible for payment once research has commenced on behalf 

of the client irrespective of whether the client needs or wants the information any longer.  

18. Client will execute this agreement upon payment for a search/investigation.  

19. All information gathered through this investigation details will be treated utmost 

integrity, discretion and in the strictest confidence. 

20.  All information extracted / gathered will be strictly shared to the authority only. 

 

 

Authorized Signature & 

Company Seal    ___________________________________________________ 

 

Dated: ___________________     


